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Introduction

The Teleskill Live® service is designed to offer synchronous interactive audiovisual
communication via the Internet between remote users and is delivered online in

Saas (Service as a Software) mode.

Communication takes place directly through the use of a microphone and

optionally a webcam connected to the PC.

In particular, Teleskill Live® allows authorised users to communicate via
audio/video with listeners, showing slides, images, videos, documents and their
screen in real-time. Listeners can express their status, request to speak in
audio/video for questions or comments, respond to the proposed questionnaires,

and use the file and screen sharing function.

The Conference Manager has access to the application's management features,
with the ability to enable/disable various features for each user within the system
(audio presence/video conference, file viewer, screen sharing management, etc).
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Accessing the service

Specific technological features and minimum system
requirements

Teleskill Live® can be accessed directly from a dedicated online site, from a portal or from
an e-Learning platform that it has been integrated into. The main features and the
minimum hardware and software requirements for using the service are detailed below:

Required bandwidth: Screensharing
Minimum 500 kbps audio/video Minimum 800 kbps upload/download
upload/download for each user using (15 mbps recommended)

audio/video (the minimum bandwidth
requirement increases proportionally to the
number of people using audio/video)

Windows Mac OS

+ 2.0GHz CPU with dual-core processor « Mac computer with Intel processor
(Recommended: Quad-core i5 or higher (Reoommended: Dual core 2.0GHz or
processor ) higher)

« 4GB of RAM (Recommended: 8GB or « 4GB of RAM (Recommended: 8GB or
higher) higher)

- Microsoft® Windows 7/8x/10® Chrome + Mac OS X v10.8 or higher Chrome v50
v50 or higher. Firefox 49.x or higher Edge or higher, Safari 12.1 or higher, Firefox 49.x
79.x or higher or higher

Smartphone/Tablet For proper use you are recommended to

Chrome or Safari updated to the latest always keep the browsers updated to the

version. latest version available and we

recommend using chrome.

Ports
If there is a proxy, it is advisable to contact your system administrator to open the
firewall/proxy.

WEB SERVER: https traffic on port 443.
SIGNALLING SERVER: https traffic on port 443 (recently changed from port 80).

MEDIA SERVER: Allow UDP and RTP Traffic: 1024-65535.
This will ensure the best performance, as it provides a direct connection path to our
multimedia servers

For more information you can consult the following guide
https://www.teleskill.it/requisitiminimiTeleskilllivenew.pdf
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Wizard

When the application is started, a page is available through which the user can check
the correct functioning of their webcam and microphone, and decide whether to access
with the microphone and webcam enabled/disabled.

Once inside the room, each user can change these settings at any time, but when it is
first published via audio/video, it will appear with the settings entered in the wizard.

You are reminded that, regardless of the settings, once logged into the room, the user will
not be automatically visible in audio/video, but can be published by the conference
manager and/or, if enabled, publish themself autonomously through a specific button in
the shape of a webcam on the top bar of the page.

The conference manager will always be able to manage the audio and video of all
connected users.

Teleskill ”

W italiano ~

Test video | Test audio
5 v,
i g )
p & S 4
. h / | &
Seleziona la webcam: Seleziona il microfono:
Fotocameara HD FaceTime (integrata) | ~ pradefinite - Internal Micrephona (Bullt  ~ RACR UL e !
Abilita telecamera TInnnnnnnnnn
No il s Abilita il microfono
No » s

Scegli/Disattiva uno sfondo:

O el £l i 5

Partecipa

Teleskill g

Video test: you can test the webcam, select one from the drop-down menu or
enable/disable the webcam when it first appears in audio/video.

Once the webcam is enabled, browsing from Chrome or Edge, you will be able to enable
a wallpaper.

Microphone test: allows you to test the function of the microphone, select one from the
drop-down menu or enable/disable the microphone when it appears for the first time in
audio/video.

Audio test: allows you to listen to a sound to make sure that the speakers are working
correctly.
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Teleskill Live

Computer interface

Teleskill live consists of a series of windows, each of which is dedicated to a specific
function of the application (audio-video, viewer, chat, participants, screen sharing, file,

questionnaire etc).

Each application window is managed independently by the Conference Manager who
determines its size, position and visibility for the entire audience.

Teleskill Live® consists of the following windows:

AUDIO-VIDEO

Displays all the audio/video streams
for users who have image and audio
enabled.

PARTICIPANTS
Displays the list of all users present in
the live session.

FILES

Window dedicated to uploads/
downloads for files that the Conference
Manager and enabled participants
make available to all connected users.

BOARD

The conference manager will be able
to show what he draws or writes
freehand on a white board live.

QUESTIONS

Window available for remote users and
dedicated to questions to be asked
privately to the speaker of the
videoconference session, which can be

viewed by the Conference Manager and

by authorised users.

CHAT

Contains the online chat service that
can be used to send public or private
messages to users participating in the
live session.

NOTIFICATION

Allows you to create a window to leave
a written message to users connected
live.

QUESTIONNAIRE

Window allowing the Conference
Manager to create questionnaires

to verify users' learning or satisfaction/
preferences.

SCREEN SHARING

Window dedicated to sharing desktop
content or a specific application with
remote users.

VIEWER

Window dedicated to viewing power
point presentations, videos, documents
or images preloaded in the system for
all remote users.
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The dotted column across the right In the case illustrated below, the “File”

side of the screen is the conference window has been hidden from the
manager's private desktop where they participants to allow the Conference
can place windows that are not to be Manager to upload the files and only
seen by attendees. later show them to the participants.

IS ove & strumenti - Funzionalits ~ @@ Layout~ & -~  fad lezione~ @ Registrazione~ B Sponsor ~

~ Audio - Video X E~  Viewer x K- File x
L

Teleskill '

®, - Chat X

2a% Partecipanti (1) X

~
cerca un utente.. n

Conference manager @ Inviaa:  Tutti i partecipanti %
Giovanna Barberi

Antonio Antonini (\s )

Scrivi un messaggio qui...

Fausto Borghini
Alessandra Dadini 0o !




Interface for mobile devices

When you connect from a mobile device, a blue bar at the bottom allows you to select
the individual windows open in the room, so that you can focus on a single window
among those open or view them all together with a complete overview.

(D AA W teleskill.it
SN LveE & strumenti 3 Funzionalitay BB layouty & ¥ 23 Le

-

@ v Audio-Video

-

% v Chat

Conferance Manager - 12:43:
Salve a tutti ragazzi! Siete pronti? (&

Fausto Borghini - 12:44: Salve a tutti £ \ 5 ni

: )
Inviaa: = Tuttii partecipanti % =

w

scrivi un messaggio qui... A

8 @ = @2 O
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Conference Manager Tools

Room settings

i - From the tools, room settings Menu, the
el il Funz Conference Manager can:

# Impostazioni della stanza

« Choose between 4:3 or 16:9 video format

| tazioni dell bcg= . . .
@ impostazioni delia webc + Choose the quality of the audio-video

& Impostazioni del microfono .
« Select the option "Allow users to enable

themselves for a/Vv” to enable users to
connect via audio/video or not.

Carica una foto

(= Chiudila stanza

Ee————

Impostazioni della stanza

Formato video:

16:9

o

Qualita:

HD

ap

Consenti agli utenti di abilitarsi in a/v

No » s

Sala di attesa

No » s

Quando la sala di attesa & attiva i partecipanti dovranno essere abilitati per accedere alla stanza.

o [

To make the “video format” and “quality” settings effective, users connected via
audio/video must be disabled and re-enabled.
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Welbcam setting

From the tools menu, select “Webcam settings” to choose an alternative webcam from
the drop-down menu or to enable your own webcam.

Impostazioni della webcam

Scegli/Disattiva uno sfondo:

Seleziona la webcam:

Fotocamera HD FaceTime (integrata)

4k

Abilita telecamera

No . Si

In the section “Choose/Disable” a wallpaper, you will be
able to change the wallpaper set to your webcam, disable
it or upload an image from your computer by clicking on
the first icon. Participants will be able to upload only the
wallpapers provided by the system or uploaded by the
conference manager. You can set a wallpaper via
Chrome/Edge from any PC/MAC.

Microphone settings

From the microphone settings, you can select an alternative microphone from the
drop-down menu or enable your own microphone.

Impostazioni del microfono

Seleziona il microfono:

«

Microfono integrato

Abilita il microfono

No . Si

B3
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Upload a photo

Using the "Upload a photo” tool, you can upload an image file instead of your video.

Click on the “Upload’ button, choose the photograph you want to upload, and click on

‘Ok™ to save.

Carica una foto

Seleziona un file:

seeglii file da caricare

= Scrivania

8
<
Lt

<

(‘.ari':ﬂ
Annulla

Close room

Q& Strumenti v Fun

@3 Impostazioni della stanza
@ Impostazioni della webcam
O Impostazioni del microfono

[@ Carica una foto

Chiudi la stanza

It is possible to upload images in png
or jpeg format with a maximum size of
150 KB.

To close the room and
disconnect all participants click on
Tools > Close the Room.
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Features for the Conference Manager
Modifying the layout

As previously mentioned, the structure of the Teleskill Live® application can be fully
customised by the Conference Manager, who can set the size, visibility and position of
each window.

The video conferencing tool has three
different types of predefined layouts

Q share (Presentation, Discussion and Share)
which can be enabled directly from the
‘Layout” menu on the toolbar.

B Layout~ | & ~ ki Lezione

O Discussione

& Presentazione

PRESENTATION LAYOUT

The layout with which the system starts up by default is mainly used for the presentation
to remote users of slides in power point, Microsoft Office and Adobe Acrobat documents
or images, preloaded in the "file” window and managed directly by the Conference
Manager or one of the authorised participants.

ill (3 Strumenti ~ Funzionalits ~ B Layout~ & ~  £sd Lezione~ Registrazione ~ B Sponsor ~
e eg po

@~ Audio - Video x =~ Viewer X W~ File X

Pag-lorem.pdf 810kb @

Ea Teleskill-storydocx 220 kb @

Eg Presentazione.ppt 12mb o

BUSINESS PRESENTATION

ABOUT COMPANY

i&% Partecipa. X &~ Chat x

N 2
N
N
= 7
N7
N7
N 7
N7

Conferance mar Pubblica

P
77

ARSI RS G AR S S TE RS wn .

Giovanna Barbe!
Alessandra: Sard possibile

Antonia:Ankonil scaricare le slide che sono

Fausto Borghini state presentate oggi?
Alessandra Dadil Miriam: Certamente! La
Mifiam Calirini presentozione & gid
disponibile sulla
Rossella Bellizzi piattaforma dedicatal

Tormmaso Parad

Martina Martini SCrivi un messaggio

In this configuration, the application consists of the following windows visible to all
participants: Audio-Video, Participants, Files, Viewer and chat, while, by default, the Files
window will be visible and opened only to the conference manager.
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SHARE LAYOUT

The Share layout is created for videoconferences where it is necessary to share the
Conference Manager's desktop or a single application or that of one of the enabled
participants with remote users.

ill I3 Strumenti ~ ™ Funzionalitd ~ BB Layout~ & ~ &3 lezione~ Registrazione~ ) Sponsor ~
! el =

———
@®-  Audio - Video » CJ- Screen Sharing x &% Partecipanti (21) *

! - Confarance manoger
Gievanna Barber
Antenio Antonind

PowerPoint N ew ‘ Fousta Borghinl

Alessandra Doding

Miriam Calir

GALLERY Rozsella Bellizz

Tommasa Porodini
Martina Martani
' = Comille Borgolin
1 - Alessio Dadarini

Blank Preuesation Gailery

Search for online templates and themes 2

Ih

=
PR

&~ Chot x

Pubblica

Alessandra: Sord possibile

Suggesied semches:  Presentatlons Themes [ducatlon Charts  Diagrams  Business  Infographics
scaricare le slide che sono
state presantate oggi?

Bring your
Y Larthy inapisation
Miriam: Certamentel Lo
presentazione & gid i 5% 4ol
disponibile sulla oot + ] y
piottoforma dedicota! - RE E = TITLE LOREM IPSUM
Feadback 5 M
— ~'!-

Optians

Future forward

In this configuration, the application consists of the following windows visible to all
participants: Audio-Video, Screen Sharing and Chat, while, by default, the Participants
window will be visible and opened only to the conference manager.
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DISCUSSION LAYOUT

This is more suitable for points of the videoconference where users communicate
directly (question and answer sessions, discussions between experts, etc.). The
audio/video of the speakers is given greater importance and the remote participants
take part using the chat or via audio/video.

Teleskill [T T Funzionalits ~ BB Layout~ & a2 lezione~ @ Registrazione~ B Sponsor ~

@~ audio - Video x & Partecipanti (21) x =~ Questionario X

Conferance manager
Giovanna Barberi
Antonio Antonini
Fausto Barghini
Alessandra Dadini

Miriam Caliri

Rossella Bellizzi

Tommesa Paradini [ ] | l
Martina Martani

Camillo Borgolini
Alessio Dadarini
Carmime Calini
Francesca Viezzini

Pietro Patrellini

&~ Chat X

Pubblica

Alessandra: Sara pessibile
scaricare le slide che sono
state presentate oggi?
Miriam: Certamente! Lo
presentazione & gid
disponibile sulla
piattaforma dedicata!

scrivi un messaggio ¢ n

In this configuration, the application consists of the following windows visible to alll
participants: Audio-Video, Participants and Chat.

In addition to the predefined layouts, the
Conference Manager can customise the
appearance of Teleskill Live® by resizing,
moving, enabling/disabling each
individual window as desired and
according to the communication needs
of the event.

& To resize the windows, move the mouse
to any side or corner of the window that
\ P, you want to extend or reduce.

To move a window, position the mouse
at the top of it. To close it, just click on the
X-shaped icon available at the top right.
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A window can also be closed or reopened by selecting or deselecting it from the
‘Features” menu.

£ Strumenti = Funzionalitd | B Layout ~ =" L3 Lezione ~ @ Registrazione~ B Sponsor~

® Chat

g (4 & Partecipanti % u

@ Audio - Video

@ File

& Viewer

0 ' bomande
0 ! Questionario

&2 O screep sharing
0O £ Law;b
O & Awvis

O @ video Player

0O = Gruppi di lavoro
au L

Menu bar

TElESki" LIVE £ Strumenti ~ Funzionalith ~ EH Layout~ & ~ ki Llezione~ @ Registrazione~ B Sponsor~

The Teleskill Live® application has a menu bar containing the following items:

H Features: manage (enable/disable)

the individual windows that make up
Teleskill Live®

M Richiedi di intervenire in audio/video

) Sono daccordo Layout: choose one of the available
layouts depending on your

£} Mon sono daccordo L
communication needs.

® Non sono al computer
Status, where a status can be selected
from those available in the system
(request to participate with
audio/video, accept, reject, etc.)

= Messuno status

"Start lesson" button: set/limit the time period

in which to precisely track the presence of kad Lezione ~

users in the virtual classroom. Usage data are

tracked and available in the integrated LMS » Inizigla lezione
and CMS platforms. ST
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Furthermore, by clicking on the “Start the 00100129
lesson” button, a timer will appear to indicate e

its duration.

The “insert a sponsor” function allows By selecting the upload icon, you
you to upload a logo/brand that will be can upload the image file in png or
visible on the menu bar during the jpg format with a size of 150x100 px.
webinar.

TEIESki]l LIVE % Strumenti~ Funzionalith ~ BB Layout~ & ~ %sd lezione~ @ Registrazione~ | B Sponsor~

Inserisci uno sponsor

Selezionare unimmagine in formato png, jpg o gif della dimensione di 150 x 100

222 Partecipanti (16) X
T—— . n MOﬂOglﬂg participants in a
live meeting
Giovanna Barberi
';]r 4 The remote user management functions
v are available in the "participants” window
and can be accessed by clicking the user
@ Audio - Video 8 icon next to participant's name.
@ Viewer b . . .
The system will open a panel with which

the Conference Manager can
8 enable/disable users connected to the
various functions open on the screen

Il File ’ o . .
(suoh as: audio/video, viewer, files or
[# Domande ' screen sharing, etc.).
]
© sala di attesa . It can also remove the status of or

_ S disconnect a specific participant or all
B4 Invia messaggio privato connected users from the

videoconference.
&2 Reset status utente

A Disconnetti utente
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In the upper part of the "Participants” window, the "Search” box allows you to search
for a user in the list of participants and by clicking on the menu at the top of the
window you can view the list of only the participants who have raised their hands,
in order of raising.

By clicking on the menu at the top of all windows, you can view the list of participants
enabled for that specific window.

ALLOW USERS TO ENABLE A/V

In the event that the conference manager has decided to allow users to enable
themselves for audio/video, the user will be autonomous and can participate by clicking
on the webcam-shaped icon that will appear in the upper part of the window, next to the
"status” icon (put icon image).

- Registrazione v B Spon

In Breakout rooms this option will be active by default.

ENABLE/DISABLE A USER TO MANAGE THE "VIEWER" WINDOW

The Conference Manager can enable one of the users connected on-line to manage
documents, images or videos shown in the “Viewer” window. To enable/disable a user
to manage those documents, simply select the user icon next to the name in the list of
participants and enable/disable it using the function available under "Viewer".

-
B~ | Viewer

x Giovanni Barberi

& Disabilita

°
Lo
-=* Fausto Barghini

x Mario Rossi

0
-
&=* Paolo Bianchi
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ENABLE/DISABLE A USER FOR FILE SHARING

cerca un utente...

282 Partecipanti (16)

@= Viewer

& File

@ Audio - Video

Alternatively, a user can be enabled to manage
the viewer with "drag & drop’, dragging the
person from the list of participants into the
window itself.

From the management menu available in the
list of participants, the Conference Manager
can also enable or disable a user for the file
sharing function.

Enabled participants can upload files in the
relevant window to be shared with the remote
audience.

[ Domande

+ Abilitato
Disabilitato

0 Sala di attesa

B Invia messaggio privato

£ Reset status utente

2 Disconnetti utente

Alternatively, a user can be enabled to manage
the viewer with "drag & drop’, dragging the
person from the list of participants into the
window itself.

ENABLE/DISABLE A USER FOR SCREEN SHARING

A user can be enabled/disabled for screen sharing from the management menu
accessible from the list of participants. To configure this feature, select the icon beside
the username from the list of participants and then enable or disable the person for

screen sharing.

Ea]l Viewer

I File

= Invia m

] Screen sharing

v Abilitato

Disabilitato

D Sala di attesa

aggio privato

Alternatively, it is possible to enable a user to
use the Screen Sharing function using the
‘drag & drop” function, by dragging them from
the list of participants into the "Screen Sharing’
window.
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SUSPEND/REACTIVATE A USER FROM THE WAITING ROOM

0 Sala di attesa

Y Reset status utente

DISCONNECT USER AND RESET USER STATUS

£ Reset status utente

A Disconnetti utente

& Invia messaggio pr@:

& Invia messaggio privato

)

L

[

]

From the management menu accessible
from the participant list, one or more users
can be moved to a waiting room,
temporarily suspending them from the
videoconference. To manage this feature,
select a username from the list of
participants, then suspend or reactivate
the person for video conferencing.

From the management menu accessible
from the participant list, it is possible to
disconnect a user from the live
conference. To manage this function,
click on the user's name from the list of
participants, then click on "Disconnect
User".

Again, from the participant management menu, you can remove the status set by a user or

disconnect them from the videoconference.
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"FileS" WlndOW

The file sharing function allows the Conference Manager and authorised users to
preload any type of resource within the application to be made available for viewing or

downloading to remote users..

r

I~ LEia %
____ X Aggiungi un file

3 Aggiungi un video di Youtube

The icon in the upper left corner of the
"File" window opens a Menu that allows
you to disable an individual user from
uploading files or to preload a document
by clicking on the "Add a file" button.

In the window that opens, use the browse
button to search for the file to upload in
the application, then select "Allow file
download" if you intend to make the file
downloadable to all connected users and
select the "Ok” button. Once the file has

been uploaded and converted, click the
'Ok" button.

Aggiungi un file

seleziona unfile:

Formati supportati: B B B BBEG

cong Aggiungi unfile

No _ ‘
File selezionato:

Presentuzione-Webinor.pdf (1.7 MB) °

#

|| Aggiungi un file

Consentil

= & E
Formati supportatt EhGES

consenti il download

No %ﬁ'

del file:
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W~ File X For each of these files an icon is shown

that opens a menu through which you
can:

B~ presentazione-webinar.pdf
| T Visualizza nel file viewer

& Download il file + Delete the preloaded file

P — - Download the file (if the "Allow file
Elimina il file . . .
download” function was previously
enabled)

« View the file in the "Viewer" window

"Viewer" window

The files preloaded into the system available in the "Files” window can be shown to the
remote audience using the menu just described or by dragging them (drag & drop) into
the "Viewer" window. Users enabled to use the Viewer can only drag resources into that
area that they have preloaded themselves.

8 Funzionalita ~

- & Strumenti~ B8 Loyout -

| B~ viewer

BUSINESS PRESENTATION

ABOUT COMPANY

o p sy
Si sy

haar
e,
ey

7~

wweer
v
(2
(1

ANNUNIRNANN

AN

.
ALY DM

PP
LA

.

N\
N\
N
N
N\
N
N

i
S
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Once the resource has been dragged into the "Viewer" window, it can be managed
using the controls and command bar available at the bottom of the window.
This includes:

v

—

C 18> X %X o Q Q & 4 &

« Forward and back buttons to move - By clicking on select a working tool () it
between the pages of the document or is possible to write, draw freehand over the
between slides, or to choose a specific displayed files, insert shapes and text boxes.
slide/page of the loaded document Furthermore, by allowing the file to be

downloaded during the upload phase, you
can also save the image with the notes
entered both by the conference manager
and by the participants using the
« Zoom slider to increase or decrease appropriate key (& ).

the size

* The keys to adapt the document to the
maximum resolution or to the height or
width of the window

- The “eraser” symbol allows you to delete

- The colour icon allows you to change the ~ all the changes made with the felt-tip pen
colour of the drawing tools. or with the highlighter pen.

Resource management can be the responsibility of the Conference Manager or delegated
by the latter to one or more remote participants, using the "Viewer" function available in
the participant management menu.

Screen Sharing

This feature allows enabled users to begin screen sharing, displaying the content of the
entire screen or of a single application to be selected from the open ones with the users
connected to the videoconference session.

CJ~ Screen Sharing b4 By drogging your name, or that
of a user, into the "Screen
Sharing” window, a button will
appear in the centre of the
screen allowing you to "Start
screen sharing".

* By clicking on it, the audience will

be able to view everything that

Manager's monitor.

Screen sharing can be stopped by clicking on “stop sharing”. In addition, to close the
window you can click on the X button at the top right.
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"Whiteboard" Window

The "Whiteboard" window opens a drawing board where
the Conference Manager and enabled users can write,
draw freehand, insert shapes or text boxes using the
drawing tools provided.

Funzionalita =

% Chat

(M & Partecipanti
& @ Audio - Video
@ File PR i)
i &= Viewer o

O " Domande SESRL
O I Questionario

0O &3 Screen sharing

O £3 Lavagna £
O A Awviso ‘;‘{II? '

O ©@ Vvideo Player

O =+ Gruppidilavoro

& Nessuno strumento |/
Vi pennarello
# Evidenziatoré
T Testo

A\ Triangolo
[ Rettangolo
O cerchio

= Freccia

Using the download icon (&), enabled
users will be able to download the

drawing boards in the “png” image a a‘ﬂ &
format.
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"Chat” Window

The chat window is available to all connected users and allows public or private
messages to be sent during the video conference session.
Messages written on the chat by the Conference Managers will appear in red.

&~ Chat x

Verdi Giuseppe - 12:43: Salve a tutti ragazzi! Siete pronti? N
Rossi Mario - 12:44: Salve a tutti, io ci sono

Maria Bianchi - 12:46: Salve, sono pronta anch'io

Verdi Giuseppe - 12:51: Aspettarei ancora 5 minuti prima diiniziare

&~ Chat

Verdi Giuseppe - 12:43: Salve a tutti ragazzi! Siete pronti?

Flira A Fiabb s o faTalal

1L B A
Tutti | partecipanti
Verdi Giuseppe

Rossi Mario

Bianc Bianchini Luca

invia | Tuttii partecipanti

scrivi un messaggio qui..

To send a public message, type the textin  automatically appear "selected” in the

the textbox and send the message. drop-down menu.
To write private messages, simply select Participants are enabled to post private
the user to whom to write the private messages by default. The conference
message from the drop-down menu, or, manager can disable this via the
when accessing as Conference Manager,  appropriate menu “Private chat between
select the name of the user who will participants” > "Disabled”
i gv Chat b4 i
Chat privata tra i partecipanti N == —

- Esporta la chat su un file di testo o pronte

Ros

Mat W Elimina tutti | messaggi hiio

Verarwmuseppe —zonaspewereranceraomminuti prima diiniziare
BianchiniLuca- 12:54: Eccomi, salve a tutti!

Inviaa: Tuttii partecipanti

scrivi un messaggio qui...

Using the menu, which appears by clicking on the "Chat" icon, the Conference Manager
can manage the window by enabling or disabling private chat between users, exporting
the chat content to a text file or deleting all messages.
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Questions

The "Questions” window is used to send questions on content and request technical
assistance by participants to the Conference Manager or to one or more users that have
permission to manage the window. Questions sent using this function will only be viewed
by enabled users and the Conference Manager. This window has two tabs:

@~ Domande

@~ Domande X

Contenuti Tecniche

Rossi Mario - 1414: Salve Prof, pud approfondire la parte del
marketing di prodotto?

Rispondia:  --Seleziona un utente dalla lista -~

scrivi un messoggio qui.

“

-
-

Contenut| Tecniche

B~ RossiMario (1)
Rossi Mario - 14:0¢: Credo che la mia webcam non sio accesa

| Solve Dott. Rossi! La abiliterd io quando dovra conferire

For the technical tab, each time the
participant submits a new question the
thread will be highlighted in bold.

To save the conversations on the
conference manager side, click on the
appropriate drop-down menu "Export
questions to a text file" and to delete
the thread click on the appropriate
item "Delete the thread".

Questionnaire

=T JQuestionorio

s L. s

i (7.4 lpgmqoge

& () Esporta le domande su un file di testo
o]

= Disabilita

F
#~ Domande

Contenuti Tecniche

|ﬂv.1ﬂmm_hlndn_f_‘)_mmzmuni

Roas Elimina il thread

The "Questionnaire” function
allows the Conference

<+ Nuovo questionario

Manager to create and submit
to the remote user one or more
multiple choice questionnaires
to guage participants'’
satisfaction or to administer
tests.

From the "Questionnaire’ window, the Conference Manager can create a new
questionnaire by selecting the "New Questionnaire” item.
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The system provides a netmask in which to indicate the sequence, the title and the
option to set the automatic advancement of the individual questions that make up the
questionnaire at a predetermined time, by setting automatic advancement between

questions to YES.

Upon entering the individual
questions that make up the
questionnaire, you can decide the
sequential position of the question,

the maximum time participants have
to answer each question and its text,

the number of answers and the
correct answer (or onswers).

Sequenza:

1

Titolo:

=+ Questionario

= Diritto societonn in ltolio

| @ Apriil questionario

+ Aggiungi una domanda

X Importa le domande da file .csv

¥ glimina il questionario

Aggiungi un guestionario

Diritto societario in italia

Avanzamento automatice tra le domande:

No $» s

-
Aggiungi una domanda

Sequenia;
1
Tempo Mossimo.
00:30
Domanda:

Quanti sono i principali stokeholder del settore automobilistico
che si contendono il mercato italiono?

Numero di risposte;
2
Risposta |

Pildi 5

Lo risposta é corretto

No » s
Risposta 2:

8

Lo risposta é correttar

MO . S5i

%E

28 - Teleskill Live - QUICK USER GUIDE - Conference manager

L

Once the title has been entered,
you can:

* Enter the questionnaire
questions using the "Add a
question” button

* Import the questions from
a *.csv file

* Delete the questionnaire.

By selecting the “Add via .csv’
button, the questionnaire will be
imported, including the questions,
the maximum time participants
have to answer (if any) and the
correct answer.

By selecting “Add a question’, the
system provides a netmask in
which to enter the text of the
question, any maximum time to
be set for answering and the text
to be entered for the answers with
an indication of the correct
choice, if any.

Once question has been inserted,
click the OK button. If the
questionnaire has several
questions, the next ones can be
inserted by clicking the "Add a
question’ button and repeating
the steps above.



When all the questions have been entered, they can be assigned to remote users by
selecting "Open the questionnaire’ from the menu.

=~ Questionario b4

£~ 1) Diritto societario in Italia
Apri il questionario

or del settore automobilistico che si conten
¢ =+ Aggiungi una domanda

X Importa le domande da file .csv

® Elimina il questionario

If you have chosen to set the automatic advance between the questions to "YES', these
will automatically advance on the screen according to the set time.

The participant will see a progress bar for each question which effectively ends the
possibility of answering, automatically opening the next question which changes for all
users at the same time based on the set time limit.

=~ Questionario

La domanda é aperta.

Numero risposte: 0

=~  Questionario ®

Tempo rimasto per rispondere:
[ —

Chiudi la domanda

uanti sonoi principali s
icontendonoil

La domanda é aperta.

Numero risposte: 12

Tempo rimasto per rispondere:

[ |
Chiudi la domanda

Quanti sono i principali stakeholder del settore automobilistico
che sicontendono il mercato italiano?

O Piadi5 (risposta errata)
] 40%

QO 5 (risposta corretta)

Conferma
Chiudi la domanda Termina il questionario

When the question is opened, all the the participants, the Conference Manager
participants can answer by selecting the can see a graphical distribution of the
answer and clicking the "Confirm” button.  answers given by the participants in real
When all the answers are collected from time.
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Questionario

Numero risposte: 12

Mostra i risultati a tutti

No ( W Si

Mostra le riposte esatte a

No ( W Si

Quantisonoi principali stakeholder del settore automobilistico
che si contendono il mercato italiano?

Chiudi la domanda

To display the answers/preferences
given by each user to the
participants in real time, simply
select the item "Show results to all”
and the list of responses given by
each individual participant is shown
in real time.

The Conference Manager can, at any
time, decide to show the correct
answer to the whole connected
audience, by selecting “Show correct
answers to all”.

The results that are shown to remote
users are the summary data relating
to the percentage distribution of the
answers given (as shown in the
figure).

The question can be closed and the
ability for remote users to respond
can be removed at any time, keeping
the questionnaire and the its results
visible if required.

When a question is closed, the
Conference Manager can decide to
show the correct answer to all
connected users to discuss the
answers live.

To close the questionnaire and return
to the list of questions, select "Finish
the questionnaire”.

=

Questionario x

La domanda é aperta.
Numero risposte: 12

Tempo rimasto per rispondere:
===

Chiudi la dorganda

Quanti sono 'puli stakeholder del settore automobilistico
che si contendono il mercato italiano?

O Piadi5 (risposta errata)

O 6 (risposta corretta)

Conferma

Chiudi la domanda

100 %

Termina il questionario

All the data for the questionnaire, as well as the users who access the service, is tracked
and made available at the end of the event for consultation. The tracking data for the
questions, such as the access logs for the live event, is available online by going to a
special dedicated link provided by Teleskill on request. This can be downloaded in Excel
format and also used for certified training so that users can be awarded training credits.
The questionnaire data summary, including the answers provided by users, are tracked in

the integrated LMS or CMS platforms.
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YouTube video viewing

r

To view a video published on youtube you must

. . ) A . |§v L Fila
first publish the URL using the File sharing - Add a - & Aggiungi un file
YouTube video window. B Aggiungi un video di Youtube

After inserting the link in the netmask opened by
the system, click on “Ok'.

Aggiungi un video di Youtube

urk

https:/[www.youtube.com/watch?v=GD2THFRoYWO)|

%m

To view it, open the "Video Player” window and drag the link in the list of materials
uploaded to the file sharing.

O~ Video Flayer » - Fie »®
B~ Cronometro de 60 minutos
@~ Esercizi Addominaliin Piedi-..

B~ Tutorial Horse country - Mil..

[




O~ Video Player x

e 000121 [ 00:00:00

The Conference Manager will be able to pause the video, and go back and forward.
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Work groups (Breakout rooms)

From the menu "Feature” > "Work Groups”, the Conference
Manager can divide the virtual class into different user groups
by choosing the number of work groups and assigning the
participants to each group.

By clicking on Work Groups, a window dedicated to this
feature will open.

£~ Gruppi dilavoro x
| C crea tuttii gruppi dilavoro

<+ Aggiungi un gruppo di lavoro
© Awvia tutti i gruppi di lavore
B Chiudi tutti i gruppi di lavoro

B Invia un messaggio a tutti i gruppi di lavoro

Funzionalita =

®, Chat

[ & Partecipanti
@ Audio - Video
D File

= Viewer

0 ' bomande

0O ! Questionario
0O O screen sharing
0O &3 Lavagna

O & Avviso

[ @ Video Player

([ Grup;n‘ll-di lavoro

Through the main menu in the *“Work Groups” window, the Conference Manager can

manage all the available features.

CREATE ALL WORK GROUPS

The feature allows you to create multiple groups of work groups in just a few clicks,
choosing whether to automatically divide the participants or add them manually.

From the drop-down menu, choose the number of work groups you want to create.

Ve

Ricrea tutti i gruppi di lavoro

Impostazioni gruppi di lavoro
Numero dei gruppi di lavoro:

1

Partecipanti

Come vuoi assegnare i partecipanti

© Automaticamente
Assegna i partecipanti automaticaments nei gruppi
Manualmente
Aggiungi i partecipanti singolarmente ai gruppi di lavoro

L 1]

Lo [l
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Ve

Crea tutti i gruppi di lavoro

Impostazioni gruppi di lavoro
Numero dei gruppi di lavoro:

3

Partecipanti

Come vuoi assegnare i partecipanti

© Automaticamente
Assegna | partecipanti automaticamente nei gruppi
Manualmente
Aggiungi i partecipanti singolarmente ai gruppi di lavoro

£~ Gruppidilavoro

£21~ Gruppo dilavoro 1 - (Chiuso)
© Utente 001 @
© Utente 002 @
O Utente 019 @

£21~ Gruppo dilavoro 2 - (Chiuso)
€ Utente 004 @
O Utente 013 @

£21~ Gruppo dilavoro 3 - (Chiuso)
& Utente 003 @
O Utente 020 @

L 1]

o P

J

b,

By choosing
‘Automatically” the
system will divide the
participants by the
number of work groups
you have chosen to
create.

p
Crea tutti i gruppi di lavoro

Impostazioni gruppi di lavoro
Numero dei gruppi di lavoro:

3

Partecipanti

Come vuoi assegndre i partecipanti
Automaticamente
Assegna i partecipanti automaticamente nei gruppi

© Manualmente
Aggiungi i partecipanti singolarmente ai gruppi di lavoro

£~ Gruppidilavoro

\___| £+ Gruppo dilavoro 1- (Chiuso)
£1¥ Gruppo dilavoro 2 - (Chiuso)

£:2~ Gruppo dilavoro 3 - (Chiuso)

1

o« B

J
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By choosing to add the
participants to each
group "Manually’, the
system will open a
window with the number
of rooms indicated.



.1

&l

£~ Gruppidilavoro

# Modifica il titolo

&* Assegna i partecipanti al gruppo

O Awiail gruppo di lavore

# Elimina il gruppo di lavoro

From the menu of each
group, the Conference
Manager has various
features available,
including "Assign
participants to the group”
to select the users who
will be part of the selected

group.

In the window opened by the system, the Conference manager will be able to choose
the users who will be part of that group, also indicating which of these will take on the

role of Conference Manager of the selected group.

Aggiungi partecipanti al gruppo di lavoro

Utente 001 Partecipante
Utente 002 Partecipante

Utente 003 Partecipante
Utente 004 Partecipante

Utents 019 | ETTR

Utente 020  conference manager

o I

£~ Gruppidilavoro

£21~ Gruppo dilavoro 1- (Chiuso)

6 Utente 001 @
O Utente 002 @
O Utente 004 @

L3~ Gruppodilavoro 2 - (Chiuso)

£22~ Gruppo dilavoro 3 - (Chiuso)

By clicking on “Ok’, the
system will insert the
selected users to the
chosen work group,
differentiating the
Conference manager
from the Participants
with a red icon.
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ADD A WORK GROUP

From the main menu, the Conference Manager can add a single work group.

-

: The system will open a
£~ Gruppidilavoro x . .
- * Crea tuttii gruppi di lavoro netmGSk N Wthh to enter

T T the name of the group to

E O Avvia tutti | gruppi di lovoro be CreOted.
B Chiudi tutti i gruppi di lavero
fad

& nvia un messaggio a tutti | gruppi di lavore

Aggiungi un gruppo di lavoro

Gruppo 4|

B

Later you will be able to select the participants to add to the group as in the previous
step.

LAUNCH A WORK GROUP

When ready to start, the Conference Manager can click on “Launch all work groups” or a
specific group.

£~ Gruppidilavoro x The system will ask for
#" Modifica il titolo

Prri M confirmation to launch

=" Assegna i partecipanti al gruppo the Work group groups,
then it will open a new
Teleskill Live window with
@ the participants assigned
to the group.

© Avvia tuttii gruppi di lavoro

24§ Eiminail gruppo di lavoro

Avvia tutti i gruppi di lavoro

Confermi I'avvio di i tutti i gruppi di lavoro?

o | it
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Please note that the Allow users to
enable themselves for a/v function will
e enabled by default for work groups,
so users can independently enable
themselves for audio/video by clicking
on the button depicting a webcam that
will appear next to the "status” button.

MONITOR PARTICIPANTS IN WORK GROUPS

£~ Gruppidilavoro

L1+ Gruppo dilavoro 1- (Aperto)
© Utente 001 @
© Utente 002 @
O Utente 019 @

£22~ Gruppo dilavoro 2 - (Aperto)
£ Utente 004 @
© Utente 013 @

2~ Gruppo dilavoro 3 - (Aperto)
£ Utente 003 @
© Utente 020 @

SEND A MESSAGE TO WORK GROUPS

From the work groups
features menu, you can
monitor the users

connected to the
individual workgroups
marked with a green dot.

The conference manager
and the teacher will be
able to enter all the
working groups in turn.

From the Group (all groups or one individual group) management menu, the Conference
Manager can send a message to all groups at the same time or to a single selected

group.

£~ _Gruppidilavoro
 Crea tutti i gruppi di lavoro

4+ Aggiungi un gruppo di lavoro
£:2 ¥ © Awvia tutti | gruppi di lavero
B Chiudi tutti i gruppi di lavoro

B |nvia un messaggio a tutti i gruppi di lavoro

By clicking on 'send a
message to all work
groups’ the system will
open a netmask in which
you can type the
message that will appear
to all users.
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Invia un messaggio a tutti i gruppi di lavoro

Messaggio:

Tra 5 minuti tutti i gruppi di lavoro saranno chiusi!

ﬂ Annulla
-

J

CLOSE ALL WORK GROUPS

From the multiple work Group management menu or the similar management menu for

each individual Group, the Conference Manager can close all the rooms simultaneously
or close one group at a time.

B dimdidisne - By Closmg the work groups, the

oy C Creatuttii gruppi dilavoro system will return all users

" | + Aggiungi un gruppo dilavoro belongiﬂg to the group that

$319 O Avia tutti | gruppl o lavoro was closed to the main room.
W Chiudi tutti i gruppi di lavoro

e B invia un messaggio a tutti i gruppi di lavoro

Chiudi tutti i gruppi di lavoro

Confermi di voler chiudere tutti i gruppi di lavoro?

o« I
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Waiting room

The Conference Manager will be able to parametrically set the possibility of predicting
a waiting room for participants, in particular, when the waiting room is active i
participants must be enabled by the conference to access the room.

To enable the waiting room click on Room settings -> Waiting room -> YES.

Avvia la lezione

Abilita la verifica della presenza
No r. Si

Numero di verifiche da mostrare

5

L1

Timing delle verifiche

01:00:00

“

Verifiche randomiche

No @il si

Once the waiting room is set up
users must be enabled from
conference to access the room.
To enable all users click on
"Activate all users in the waiting
room"in the participant list.

2t~  Ppartecipanti (21)  x H o

cer; ¥ Mostra solo gli utenti che hanno alzato la
. mano

(s R4 © Attiva tutti gli utenti in sala di attesa

1+ Antonio Antonini

* ~ Fausto Borghini

e ! | fr ¥

To enable a single user to enter
the waiting room click on the
name with the button right from
the appropriate menu a curtain:

@ Sala di attesa

"Waiting room -> Reactivate the
user” Riattiva lutente

& Disconnetti utente

T TITEHESL Fuarauam i ™

© Martina Martani
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Live presence check

By clicking on the “Start the lesson” button you can enable the presence check pop-ups.

t:! Lezione v = @ Registrazione~ (B Sponsor

X & P |nizia la lezione

by

"

For this function it is possible to parametrically set the number of checks, the time in
which they must appear and whether they should be random or not.

Avvia la lezione

Abilita la verifica della presenza
No . Si
Numero di verifiche da mostrare

5

O

Timing delle verifiche

01:00:00

L1

Verifiche randomiche

No . Si

o [

n



