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Teleskill e-learning 2.0 now available
on Moodle. An interview with
Emanuele Pucci

by angelosimone « July 5, 2013

During the development of the MOODLE module for Teleskill e-learning 2.0, we had the
opportunity to interview Emanuele Pucci, CEQ of Teleskill.

Q: Birth of a new Moodle module - Teleskill e-learning 2.0. Why are you
dedicating so much energy to this sector?

A’ E-learning 2.0 is the new frontier of distance learning that integrates traditional
e-learning methods with interactive synchronised activities in a unique training session.
Based on this conviction, we decided to apply the concept of e-learning 2.0 to one of the
most common distance learning platforms in the world: Moodle. The Teleskill e-learning
2.0 module specifically developed for Moodle allows us to use the synchronous training
tool — Teleskill Live — within the platform itself.

Thanks to the A Pl developed for all Teleskill Live functionalities, Moodle allows for a
virtual class completely integrated on LMS with the possibility to create a blended fraining
path comprising on demand training and virtual classrooms and the option to
automatically upload virtual class recordings (also in SCORM format). Last but not least,
you can get complete training records of all participants with details and statistics on their
attendance to virtual classrooms and on-demand courses as well as to the results of
direct and on-demand questionnaires.

We believe that Teleskill e-learning 2.0 represents a concrete solution for SMEs, schools
and universities that will help boost change and competitivity by creating added value,
increasing business culture, entrepreneurial spirit and supplying continuous learning that
will help overcome this economical downturn.

Q: E-learning 2.0 is an ever more popular concept on the web and now, as we
mentioned, is also available on Moodle. What does it actually add to Moodle’s
distance learning?

A: It adds much. As | said, it allows to organise a blended training program, mixed, that
is, with on demand e-learning modules and live virtual class activities. Both are easy to

arrange, with easily definable preparatory levels. Moreover, and this is a novelty, it allows

to easily collect and analyse complete training records, participation to live virtual classes
or on-demand e-learning sessions and answers to questionnaires of all attendees.

Q: Moodle has already adopted it, and this is good proof. Why do you believe
Teleskill e-learning 2.0 to be an attractive product now?

A It is attractive because of the times we are going through. Speed and effective
communication between people within organisations, and their relationships with the
external context, are key factors for change. For many years now Teleskill has been
focusing on on-line multimedia communication to create or rapidly spread skills and has
implemented its own technological tools and methods that integrate new communication
methods on the web. After gaining considerable experience in traditional e-learning
applications and methods, today we enrich them with live communication tools: video
conferencing, web meeting, evolved SCORM recording, sharing of multimedia
information, general and targeted web communication. Basically Teleskill e-learning 2.0
Is composed of tools that synergically work together and, given that they are all designed
and implemented in Teleskill, they are adaptable to all customers needs.

Q: | read some of your brochures and was struck by the term “social
e-learning”. What does it mean?

A: Just what we all mean by “social”. Teleskill e-learning 2.0 interprets the need for many
users to adapt their training tools to new social contexts. It allows them to create a

customised training and communication programme allowing them to adapt to new
scenarios and changes. Teleskill e-learning 2.0 allows to reduce (or even eliminate) all

course related production costs and supports users interactivity.

Classical communities of practice are also enriched by a web conferencing tool that
allows live online discussion on topics of interest of a specific group of users.
Collaborative training is, in fact, at the base of social e-learning. With the adoption of
Teleskill Live it will be possible, for instance, to add audio/video contents to normal text
posts, thus adding an extra to communication and dialogue and, thus, more attention will
be paid by users to the skills generated by the community.

To receive the Teleskill e-learning 2.0 plug-in call the number +44 20 72911824 or send
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